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Biyografi

Demircan was born in Istanbul in 1974. After graduating from Galatasaray High School, he graduated from ITU Faculty
of Business Administration, Department of Industrial Engineering. M.B.A. in finance and marketing from the University of
Pittsburgh Katz Graduate School of Business. After completing his education, he completed his doctoral studies in the
field of Fuzzy Logic and Applications in Engineering Economics at Istanbul Technical University. He graduated from the
Industrial Engineering Department of the Institute of Science and Technology. Demircan, who currently teaches
Productivity Management, Project Management, Investment Analysis and Engineering Economics at Galatasaray
University Faculty of Engineering and Technology Industrial Engineering Department, has more than 20 years of private

sector experience in addition to his academic studies.

After starting to work as a Geographic Information Systems consultant in the private sector in 1999; He was involved in
the establishment of Troysis, a company that provides software development services in the USA, France, Canada and
Italy, and later served as Deputy General Manager of Technology and Operations at Tempo, one of the largest call
centers in our country. After establishing the Gold Bilgisayar customer loyalty program, he worked at the general

directorates of Mobilnet, Vegatel and TBilgi call centers, respectively.

Demircan currently provides Digital Transformation consultancy to corporate companies and carries out digital
transformation projects; He also works on Digital Transformation, Digital and Financial Literacy, Data Science, Digiital
Business Models, Fuzzy Logic in Multi-Criteria Decision Making Methods, Renovation Analysis and Valuation in
Engineering Economics, Alternative Economy, and provides voluntary mentoring and training to entrepreneurs in many

Startup Accelarator programs. Apart from his academic publications, he has many articles and 2 published books.

Ogrenim Bilgisi

Doktora Istanbul Teknik Universitesi, isletme Fakiiltesi, Endiistri Miihendisligi B&liimii,
2000 - 2005 Tiirkiye
Yiiksek Lisans

University of Pittsburgh, M.B.A., Amerika Birlesik Devletleri
1997 - 1998
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Lisans
1993 - 1997 istanbul Teknik Universitesi, Isletme Fakiiltesi, Endiistri Mithendisligi B6liimi,

Tiirkiye

Yabanci Diller

Fransizca, C1 ileri

Ingilizce, C1 Ileri

Yaptig: Tezler

Doktora, Fuzzy Replacement Analysis, istanbul Teknik Universitesi, 2005

Akademik Unvanlar / Gorevler

Dog. Dr. Galatasaray Universitesi, Miihendislik Ve Teknoloji Fakiiltesi, Endiistri
2024 - Devam Ediyor Miihendisligi
Yrd. Dog. Dr. Galatasaray Universitesi, Miihendislik Ve Teknoloji Fakiiltesi, Endiistri
2005 - 2024 Miihendisligi
Arastirma Gorevlisi Galatasaray Universitesi, Miithendislik Ve Teknoloji Fakiiltesi, Endiistri
1999 - 2005 Miihendisligi

Desteklenen Projeler

SCI,

DEMIRCAN M. L., Yiiksekégretim Kurumlar1 Destekli Proje, TiP-2 BULANIK SAYI ICEREN COK OLCUTLU KARAR
VERME YONTEMLERIYLE CAGRI MERKEZi SANTRAL TEKNOLOJILERI ARASINDA YENILEME YATIRIMI
KARARLARININ VERILMESI, 2015 - 2017

SSCI ve AHCI indekslerine Giren Dergilerde Yayinlanan Makaleler

Evaluation of software development suppliers in banking sector using neutrosophic fuzzy EDAS
DEMIRCAN M. L., Acarbay A.

JOURNAL OF INTELLIGENT & FUZZY SYSTEMS, cilt.42, sa.1, ss.389-400, 2022 (SCI-Expanded)

A Proposed Method to Evaluate Warehouse Location for 3PL Cold Chain Suppliers in Gulf Countries
Using Neutrosophic Fuzzy EDAS

Demircan M. L., Ozcan B.

International Journal of Computational Intelligence Systems, cilt.14, sa.1, 2021 (SCI-Expanded)

A Proposed Order Prediction Methodology for Vendor-Managed Inventory System in FMCG Sector
Based on Interval-Valued Intuitionistic Fuzzy Sets

DEMIRCAN M. L., Merdan E.

INTERNATIONAL JOURNAL OF COMPUTATIONAL INTELLIGENCE SYSTEMS, cilt.14, sa.1, ss.1489-1500, 2021 (SCI-



Expanded)

A proposed service level improvement methodology for public transportation using interval type-2
fuzzy edas based on customer satisfaction data

DEMIRCAN M. L., Tunc S.

Journal of Multiple-Valued Logic and Soft Computing, cilt.35, sa.1-2, ss.113-124, 2020 (SCI-Expanded)

A Comparative Fuzzy Real Options Valuation Model using Trinomial Lattice and Black-Scholes
Approaches: A Call Center Application

TOLGA A. ¢, Kahraman C., DEMIRCAN M. L.

JOURNAL OF MULTIPLE-VALUED LOGIC AND SOFT COMPUTING, cilt.16, ss.135-154, 2010 (SCI-Expanded)
Determining key capabilities in technology management using fuzzy analytic hierarchy process: A
case study of Turkey

Erensal Y. C., Oencan T, Demircan M. L.

Information Sciences, cilt.176, sa.18, s5.2755-2770, 2006 (SCI-Expanded)

Operating system selection using fuzzy replacement analysis and analytic hierarchy process

Tolga E., Demircan M., Kahraman C.

INTERNATIONAL JOURNAL OF PRODUCTION ECONOMICS, cilt97, sa.1, s5.89-117, 2005 (SCI-Expanded)

Diger Dergilerde Yayinlanan Makaleler

1.

A Proposed Approach to Evaluate Digital Business Model Selection for SuperApps using Interval
Valued Spherical Fuzzy AHP

Demircan M. L.

Academic Platform journal of engineering and smart systems (Online), cilt.11, sa.2, ss5.73-86, 2023 (Hakemli Dergi)
Interval Type-2 Fuzzy Replacement Aanlysis in Call Center Investment Replacement Decisions
Demircan M. L.

International Journal of Management and Applied Science, cilt.2, sa.10, ss.130-136, 2016 (Hakemli Dergi)
Impact of Financial Literacy on the Behavioral Biases of Individual Stock Investors: Evidence from
Borsa Istanbul

ATES S., COSKUN A, SAHIN M. A, DEMIRCAN M. L.

isletme ve Ekonomi Arastirmalar1 Dergisi, cilt.7, sa.3, ss.1-19, 2016 (Hakemli Dergi)

Fuzzy replacement analysis

Kahraman C., DEMIRCAN M. L.

Studies in Fuzziness and Soft Computing, cilt.233, ss.145-157, 2008 (Scopus)

Bulanik yenileme analizi ve AHS yardimi ile ¢ok dl¢iitli isletim sistemi se¢imi

DEMIRCAN M. L., TOLGA E., KAHRAMAN C.

ITU Dergisi Seri D: Miihendislik, cilt.5, sa.1/1 1/2, s5.205-216, 2006 (Hakemli Dergi)

Kitap & Kitap Boliimleri

1.

Tiirkiye’de Finansal Okuryazarhik Ust Yonetim Uzerinde Ampirik Bir Calisma

DEMIRCAN M. L.

Finansal Okuryazarlk Arastirmalari, Glindogdu, Aysel, Editor, Gazi Kitabevi, Ankara, ss.287-298, 2022

Fuzzy Replacement Analysis

KAHRAMAN C., DEMIRCAN M. L.

Fuzzy Engineering Economics with Applications, Cengiz Kahraman, Editor, Springer, Berlin, Heidelberg, Berlin,
ss.145-157, 2008

Hakemli Kongre / Sempozyum Bildiri Kitaplarinda Yer Alan Yayinlar



1. A Proposed Method for Aircraft Selection Using Inter-valued Spherical Fuzzy AHP
DEMIRCAN M. L., Kaplan T.
Intelligent and Fuzzy Systems - Intelligence and Sustainable Future Proceedings of the INFUS 2023 Conference,
[stanbul, Tiirkiye, 22 - 24 Agustos 2023, cilt.759 LNNS, ss.426-437

2. Analysis of Various Portfolio Allocation Decision-Making Techniques in Crypto Assets Using Fuzzy
Sets
DEMIRCAN M. L, Dirinda T.
Intelligent and Fuzzy Systems - Intelligence and Sustainable Future Proceedings of the INFUS 2023 Conference,
istanbul, Tiirkiye, 22 - 24 Agustos 2023, cilt.758 LNNS, s5.699-707

3. Multi-Criteria Decision-Making Method for Supplier Selection in Transformer Production
Balci U,, Levent Demircan M. L.
9th International Conference on Electrical Engineering, Computer Science and Informatics, EECSI 2022, Jakarta,
Endonezya, 6 - 07 Ekim 2022, cilt.2022-October, ss.256-263

4. Prediction of the Future Success of Candidates Before Recruitment with Machine Learning: A Case
Study in the Banking Sector
DEMIRCAN M. L., Aksac K.
International Conference on Intelligent and Fuzzy Systems, INFUS 2022, izmir, Tiirkiye, 19 - 21 Temmuz 2022,
cilt.505 LNNS, ss.24-35

5. A proposed service level improvement methodology for public transportation using interval type-2
fuzzy EDAS based on customer satisfaction data
DEMIRCAN M. L., Tunc S.
International Conference on Intelligent and Fuzzy Systems, INFUS 2019, istanbul, Tiirkiye, 23 - 25 Temmuz 2019,
cilt.1029, ss.1351-1359

Akademik Idari Deneyim

. . Galatasaray Universitesi, Miihendislik Ve Teknoloji Fakiiltesi,
2021 - Devam Ediyor Merkez Midiiri
Enterpreneurship and Innovation Center

Yonetilen Tezler

Demircan M. L., Research of supplier selection in transformer production and their effects on performance, Yiiksek
Lisans, U.BALCI(Ogrenci), 2022

Demircan M. L., Prediction of the future success of candidates before recruitment with machine learning: A case study in
the banking sector, Yiiksek Lisans, KAKSAC(Ogrenci), 2022

Demircan M. L., Warehouse location selection for 3PL cold chain suppliers in gulf countries using neutrosophic fuzzy
EDAS, Yiiksek Lisans, B.OZCAN(Ogrenci), 2020

Demircan M. L., L'application des methodes de prise de decision multi criteres flous au probleme de selection de la
location de banque, Yiiksek Lisans, N.CINAR(Ogrenci), 2019

Demircan M. L., Decision making methodology for software development outsourcing, Yiiksek Lisans,
AACARBAY(Ogrenci), 2019

DEMIRCAN M. L., A marketing approach to SERVQUAL-measuring service quality impact in automobile aftersales based
on structural equation modeling, Yiiksek Lisans, M.NUR(Ogrenci), 2018

DEMIRCAN M. L., VENDOR MANAGEMENT INVENTORY SYSTEM : A CASE STUDY FOR A TRADITIONAL FMCG COMPANY,
Yiiksek Lisans, EMERDAN (Ogrenci), 2018

DEMIRCAN M. L., Performance Evaluation of Urban Public Bus Routes With Data Envelopment Analysis, Yiiksek Lisans,
S.TUNC(Ogrenci), 2018

DEMIRCAN M. L,, Finansal okuryazarhk ve davranissal ényargilar: bireysel hisse senedi yatirimcisi iizerine ampirik bir



calisma, Yiiksek Lisans, S.ATES(Ogrenci), 2014

Metrikler

Yaymn: 21

Atif (WoS): 252

Atif (Scopus): 390
H-indeks (WoS): 3
H-indeks (Scopus): 4

Arastirma Alanlari

Proje Yonetimi, Finansal Modeller ve Uygulamalar, Risk Analizi, Teknoloji ve inovasyon Yénetimi, Senaryo Analizi, Cok

Kriterli Karar Verme, Karar Destek Sistemleri
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